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THE HEALTH + 


aan Puppy Social Adventures 
Socialization: It’s more than just puppies playing. 


“Attention Magnet” “The Power of Names” “Noises are Nice” 


troll” 


All Dog Trainers must read through this entire guide prior to conducting Puppy Social 
Adventures within puppy classes. 


Puppy Social Adventures exclusively takes place within Petco’s 6-week puppy group classes 
and will enhance this segment of the class while providing puppies a 360° experience of safe 
socialization within our Pet Care Centers. 


General: 


e The goal is for each puppy to complete one adventure per week, completing all 
adventures by the end of the 6 weeks. 

e This may mean that, in some weeks, there are no puppies playing. 

e If the Dog Trainer determines that the puppies need more practice with play, they can 
split some weeks so that the puppies play for half of the Puppy Social Adventures time 
and do their assigned adventure for the other half. 

e Each Adventure builds on the next, so they should be done in order. 

e When explaining adventures, remember to explain to pet parents what to look for in a 
tired or overwhelmed puppy, and how to respond appropriately. Even just hanging 
around in a quiet area of the store and rewarding calm is valuable socialization if that's 
all the puppy is ready for. 

e Also remind pet parents to keep their puppies a minimum of 3 feet apart while out in 
the PCC and going out for potty breaks. 
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Note to the Trainer: 


In the event of a pet parent is uncomfortable with venturing out into the Pet Care Center with 
their young puppy due to health reasons: 


1. Have them bring a towel or blanket from home for their puppy to sit on during 
their adventure. 

2. Provide them with the AVSAB Position Statement on Puppy Socialization. 
(Available for print in StorlQ) 

e Note: it’s a best practice to have multiple copies of the above position 
statement on hand to give to pet parents. 

3. On days with puppy classes scheduled, have your partners inform you of any 
incidences of visiting dogs having diarrhea or other signs of illness within Pet 
Care Center. 

4. If your Pet Care Center has a vet hospital, have the pet parent keep their 
adventures away from the door of the hospital and or check-in area. 

5. If your Pet Care Center is hosting Vetco on Puppy class day, keep puppies in the 
dog training are and do Playtime Alternatives. (Available for print in StorlQ) 


In the event that a Puppy Socialization Adventure is not able to be conducted in your Pet Care 
Center (no aquatics department or live animals, for example) refer to the Puppy Playtime 
Alternatives on Petnet/StorlQ. 


Note: Playtime Alternatives requires the use of the entire dog training area and Dog Trainer 
instruction, therefor if Playtime Alternatives is chosen then the puppy play segment would not 
take place that week. 
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The Flow of Adventures: 


= All puppies take a quick potty break. 

= Non-playing teams receive their social adventure for the day from Dog Trainer. 
(Adventures should be done in order, from 1-5. If a puppy is having difficulty with 
their adventure for that week, the pet parent can opt to repeat last week's 
adventure.) 


The Adventures 


Adventure 1 Attention Magnet 
Adventure 2 The Power of Names 


Adventure 4 Petco Safari 


Adventure 5 Seaside Stroll 


= Pet parents follow the directions for their adventure provided to them by their 
Trainer. All adventures take place within the Pet Care Center and are to be done 
in short sessions (2-4 treats) then take a break, walking around or returning to a 
calmer area within the PCC. Once the puppy Is ready, the adventure can be 
repeated. 

= At the end of Adventure time, all puppies can take another quick potty break and 


return to the dog training area. 
Play: 


1. All puppies take a quick potty break. 

2. TWO puppies are assigned the “Play” adventure and return to the dog training 
area for off-leash play led by the Trainer. (This assignment is rotated weekly, so 
that all the puppies get a chance at play, if appropriate.) 

3. Pet parents remain outside of the ring, observing the playing puppies, listening to 
the DT’s narration of the play and the puppies’ body language. 

4. Atthe end of play, all puppies take another quick potty break. 


Note: If a puppy becomes fearful or overwhelmed at any point instruct pet parents to take a break. 
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Puppy Social Adventures Curriculum 


Introduction: 


This guide covers critical information for leading and facilitating Puppy Social Adventures within 
puppy classes, reading dogs’ body language, and knowing when to refer out to an Animal 
Behaviorist. 


Dog trainer starts by saying: 

e “Socialization can be described as a way of encouraging a puppy to explore, engage & 
interact with their environment. One common misconception is that socialization 
revolves only around playtime. During our Puppy Social Adventures today you will see 
and learn the importance of socializing with the environment, other puppies and people, 
but also ways to acclimate your puppies to our world and the environment that 
surrounds them.” 


e “In this segment of the class each of your puppies will be going on a “Puppy Social 
Adventure” here within our Pet Care Center! Each adventure is designed to provide 
your puppy with new and positive experiences all while building confidence and tapping 
into what puppy socialization really ts.” 


The first 16 weeks of your puppy’s life are crucial for the development of their ability to 
communicate and understand others’ social cues. We call this a critical developmental 
stage. 


e “Other than meeting humans and dogs, there are several factors that influence proper 
socialization. During this stage of development, a puppy’s senses are developing 
rapidly. Exposing them to different sights, sounds and smells is just as important as 
socializing with others.” 


e “Proper puppy socialization with other puppies, humans, and their environment 
contributes to the health and wellness of pets and lays the foundation for a well- 
rounded dog.” 


e Some benefits of properly socializing your puppy include: 
e Increases physical movement and health by exercising 
e Supports mental health by teaching confidence and adaptability 
e Teaches and encourages proper play and social cues 
e Promotes emotional stability 
e Increases confidence when interacting with others in new environments 
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“Attention Magnet” 
Take your puppy to an 
area of the Pet Care 
Center where they are 
not too distracted. Each 
time your puppy looks 
toward you without any 
prompting, mark and 
reward your puppy. 
After rewarding 3-4 
times, move to another 
calm area and repeat. If 
your puppy isn’t able to 
relax enough to glance 
toward you, look fora 
calmer area. 


“Petco Safari” 
Take your puppy near 
the live animal areas of 
the store. Go just close 
enough that they can 
see the 
animal/birds/fish, but 
not so close that they 
react. Each time they 
look at the animals, play 
the “Name Game”. If 
they cannot respond 
successfully, take a few 
steps back with your 
puppy. Once you’ve had 
5-4 successes, move 
away, and take a minute 
break, then try again. 


“The Power of Names” 
Take your puppy to an 
area of the store where 
they are mildly 
distracted. Play the 
“Name Game” you 
learned in Session 1. If 
your puppy does not 
respond, move toa 
quieter area. Once 
you’ve had 3-4 
successes, move to 
another area. 


“Seaside Stroll” 
Walk with your puppy 
toward the aquatics 
department. As you 
approach, watch your 
puppy carefully. The 
moment they notice either 
the sight or sounds of the 
tanks, stop. Give 3-4 treats 
to your puppy as you 
stand there, then leave the 
area. Repeat. (Due to how 
busy this area can be, do 
not actually enter the 
aquatics department. If 
your puppy starts to get 
uncomfortable, you don’t 
what to overwhelmed 
them. 

Trainer Note: If your PCC 
does not have an 
aquatics please leverage 
anoter Adventure 
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“Noises are Nice” 
Take your puppy to an 
area of the store where 
they can relax. Every 
time they notice a sound 
(overhead 
announcement, bird call, 
etc), hand them a treat. 
You’re teaching them 
that weird noises = 
treats. If your puppy 
can’t take the treat, then 
you may be in an area 
that is too overwhelming. 
Move further away from 
the sounds and try again. 
After each sound, give 3- 
4 treats, then move to 
another location in the 
PCC and repeat. 


Your puppy remains in 
the training area with 
one other puppy and the 
Trainer. Pet Parents 
move to the outside of 
the dog training area to 
observe from behind 
the barrier. Listen to the 
trainer as they narrate 
the social learning taking 
place. Observe the 
puppies’ body language 
and ask the Trainer 
questions about what 
you are seeing. 
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Safety 


e The Puppy Social Adventure “Play” has a maximum limit of TWO puppies during 
a playtime session. 

e Separate puppies by play style and size. ONLY 2 puppies can be off leash in the 
training area at a time with the Trainer. Note: Puppies can play together even if 
they are different sizes as long as they have similar play styles. 


e Inthe 6-week class, pet parents and puppy teams are to rotate throughout the 6 
Puppy Social Adventures. 


e |fa pet parent finishes their adventure within the Pet Care Center, have them 
wait outside dog training area (on the outside of the barrier) for next steps from 
Trainer. 


e Pet parents are to remain outside of the off-leash play area. Ensure everyone 
picks up personal objects, so they don’t get chewed or urinated on. 

e Ensure there are enough chairs/benches to prevent puppies from getting too 
overwhelmed, as the chair/bench will provide a place to hide if needed. Let a 
puppy emerge from under the chair when they are ready to play again. 


e Remove all treats and toys from the training area: Treats or toys on the floor in 
the training area may cause resource guarding and could also pose a choking 
hazard. 


e The Dog Trainer should have their treat bag ready to reinforce preferred 
behaviors. If a puppy shows any sign of resource guarding of the Dog Trainer 
and/or treats, this is a very clear indication that the puppy needs to be referred 
out to work with a professional Animal Behaviorist or Behavior Consultant. 


Body language 


One important safety consideration while facilitating Puppy Social Adventures is to prevent 
incidents from happening. A key for prevention of any incident is for Dog Trainers to be 
prepared, alert, and in control of this segment of class. Dog Trainers must observe puppy body 
language throughout and provide interpretations for pet parents to understand what their 
puppies are “saying” when they offer specific behaviors such as barking, bowing, tail wagging, 
sneezing, etc. 
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Puppy Body Language Breakdown 


Freezes 
e Barks once or twice 
e Slowly lowers tail 


Soft eyes 
e Soft, wiggly body 
e Relaxed ears and tail 


Tail between legs 
Moves quickly away 
Multiple barks in a high 


e Widely wagging tail toward ground pitch 

e Exploring their e Hides behind you e Seeks escape 
surroundings briefly e Panics 

e Ears in neutral position e Slightly crouches e Rolls onto back 

e Interest in playing & e Licks lips e Avoids eye contact 
engaging with you e Repetitively sniffs e Tail tucked 

e Willing to take treats ground or scratches e Stiff legs & arched 
and responds to basic e Turns head or moves back 


cues away 

e Drops ears orlowers 
head 

e Whale eye (whites of 


eyes showing) 


—— —_—_— 

If your puppy is exhibiting 
If your puppy is exhibiting If your puppy is exhibiting “red” body language, they 
“green” body language, they “yellow” body language, they are not able to learn or 
are ready to learn and may not be ready to learn interact. Immediately 
interact! yet. Give them some space remove them from the 


and time. If they calm, they situation. 
may be ready to interact. 


The above graphic was created by Sr. Dog Trainer Mentor Amanda Neal 
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Note: If a puppy becomes stressed (barking at another dog, hiding under chairs and not 
emerging, not wanting to play with another puppy, becomes aggressive), immediately follow 
the steps outlined in Puppy Social Adventures guidelines below to ensure it remains as close to 
a positive experience as possible for the puppy and pet parent. 


Ideal Puppy Encounters 


Because puppies are so impressionable and still growing, all Adventures should be brief, fun, 
and full of rewards. Puppies need consistency and routines that pet parents will learn to 
establish during puppy classes. 


Petco Positive Dog Training is about teaching pet parents how to reward preferred behaviors, 
communicate, and interact effectively with their puppies. 


As you prepare to lead Puppy Social Adventures within puppy classes, remember these key 
points about how puppies learn best: 


e All experiences must be positive! You don’t introduce a child to snakes by throwing one 
at them or forcing them to get close if they’re not comfortable. The “sink or swim” 
method might seem an effective tool for teaching swimming, but it definitely will not 
teach a love of water or water sports! 


e Inthe world of socialization, emotions are key. If your puppy is afraid, tense, or worried, 
they are still able to learn; however, they are probably not learning what you want them 
to learn. If they are too stressed, it will not be a positive experience. 


e Puppies learn from positive, reward-based experiences. They will eagerly repeat 
behaviors that are reinforced. Pet parents need to reinforce desired behaviors patiently 
and consistently. 


e Because puppies might be experiencing their “fear period,” pay attention to their body 
language to ensure they are relaxed and eagerly participating. If any puppies appear 
stressed or fearful, guide their pet parents to give them a break, and if needed, to calm 
them down (rubbing ear or chest slowly, talking to their puppy in a calming voice). 


Special Thank you to Puppy Social Adventures Contributors: 
Sr. Dog Trainer Mentors: 
Diannah Robertson 
Amanda Neal 
Jeremy Pierce 
Lindsey Schroder 
Tiffany Reed 
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